Everything was
fine... until
someone said
the “Q” word.

You dropped
something and
bent over... now
all your pens are

on the floor.

Printer runs out
of labels in the
middle of a rush.

The only pen in
the lab
disappears...
again.

You’re finally
caught up... and
then the ER calls.
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patient, first
try!

You’ve already
taken your
gloves off... and
one more
sample arrives.

You found and
corrected a
specimen
labelling error
before the
sample was run.

You renewed
your MLPAO
membership for
2026.

The elevator
stops on every.
single. floor.

A
Patient/Doctor/
Nurse, thanked

you for being
helpful.



