
Wilma Reid | Spencerville, ON | 613-340-1300 | winterwilma918@gmail.com 
 
CORE SKILLS 
●​ Laboratory sample 

handling & analysis 
●​ Quality assurance & quality 

control (QA/QC) 
●​ SOP & regulatory 

compliance (GMP, 
food-grade environments) 

●​ FIFO implementation & 
traceability 

●​ Safety protocols & 
hazard identification 
(JHSC) 

●​ Detail-oriented, 
organized, and reliable 

●​ Equipment calibration & 
preventive maintenance 

●​ Electronic data entry & 
documentation 

●​ Independent worker and 
collaborative team 
member 

 

PROFESSIONAL EXPERIENCE 
 

Process Operator | Greenfield Global 
Johnstown, ON | 2013 – Present 

●​ Operate and monitor production systems in a highly regulated manufacturing 
environment with strict safety and quality standards. 

●​ Follow detailed SOPs and regulatory requirements to ensure consistent, 
inspection-ready operations. 

●​ Identify equipment requiring maintenance and document issues using Maximo systems. 
●​ Collaborate with operators, engineers, and maintenance planners to troubleshoot 

process deviations. 
●​ Perform food-grade housekeeping and maintain clean, compliant work areas. 
●​ Participate in shutdown permitting and planned maintenance coordination. 

Corn Grader / Lab Analyst | Greenfield Global 
Johnstown, ON | 2010 – 2013 

●​ Conduct laboratory analysis to ensure products meet required specifications 
throughout production. 

●​ Perform equipment maintenance and calibration according to laboratory standards. 
●​ Document results accurately and maintain traceability. 
●​ Collaborate with lab analysts and process engineers to troubleshoot quality issues. 
●​ Contribute to continuous improvement initiatives to improve accuracy, repeatability, 

and efficiency. 
 

SAFETY & COMPLIANCE 
 

●​ Long-standing Joint Health & Safety Committee (JHSC) member 
●​ Conducted regular workplace inspections and hazard identification 
●​ Strong understanding of safety protocols in regulated environments 

 

EDUCATION 
 

●​ Medical Laboratory Assistant/Technician Diploma 
Everest College – Nepean, ON | 2010 

●​ OSMT Certification | 2010 (also carry the cMLA/TMLPAO credential) 
 

ADDITIONAL NOTES 
 

●​ Experienced in regulated, audit-ready environments 
●​ Strong focus on consistency, accuracy, and reliability 
●​ Available for daytime laboratory roles 


