
 
 

All participants will receive a certificate of attendance by e-mail. Please note: Agenda is subject to change. 

   

  

 

AGENDA 
MLPAO 2024 Annual Conference 

June 8, 2024 I Conference Day 
TIME SESSION 

7:00 – 8:30 a.m. Registration 

7:30 – 8:30 a.m. Breakfast with Vendors 

8:30 – 9:15 a.m. Welcome, Opening Remarks, and Awards Ceremony 

9:15 – 10:00 a.m. Session: Keynote Speaker – Lisa Bentley – Exceeding Expectations 

10:00 – 10:30 a.m. Energy Break with Vendors 

10:30 – 11:00 a.m. Session:  Dennis Garvin – Beyond Downtime: Lab Operations Agility During Crisis 

11:00 – 11:30 a.m. Session:  Troy Thompson – ORBCoN and Massive Hemorrhage Protocol 

11:30 – 12:00 p.m. Session: Annual General Meeting 

12:00 – 1:00 p.m. Lunch with Vendors 

1:00 – 1:45 p.m. Session: Youstina Hanna – Beyond the Gates:  What Goes on at the CFS? 

1:45 – 2:30 p.m. 
Session: Dr. Dana Bailey – Is the Message Understood? Evaluating Patient Health Literacy 
of Laboratory Reports 

2:30 – 3:00 p.m. Energy Break with Vendors 

3:00 – 3:45 p.m. 
 
Session: Mental Health Panel Discussion 
 

3:45 – 4:15 p.m. Session: Steven Barendregt – Dare to be Good to Yourself! 

4:15 – 4:30 p.m. Session: Wrap Up and Closing Remarks - Michelle Hoad 

 


