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Professional Summary:

Certified Medical Laboratory Assistant (cMLA/T MLPAO Credential) with hands-on experience in
phlebotomy, ECG, specimen processing, and laboratory operations. Skilled in high-volume clinical
and hospital settings, ensuring accuracy, patient safety, and regulatory compliance. Proficient in
handling biological specimens, operating laboratory equipment, and maintaining quality control.

Dedicated to supporting healthcare teams with technical expertise and patient-centered care.

Certifications & Qualifications:
Certified Medical Laboratory Assistant (cMLA/TMLPAO Credential)
WHMIS Certification
Knowledge of CLIA, OSHA, and Infection Control Standards
Key Skills:
e Phlebotomy & Specimen Collection — Venipuncture, capillary collection, adult & geriatric
blood draws
e ECG Administration — 12-lead ECGs, patient preparation, artifact troubleshooting
e Specimen Processing — Labeling, centrifugation, aliquoting, chain-of-custody procedures
e |aboratory Safety & Compliance — PPE usage, sterilization, biohazard handling
e LIS & Data Entry — Accurate patient/specimen documentation, reducing errors
e Patient Interaction — Compassionate care, procedure education, addressing concerns

e Quality Assurance & Regulatory Compliance — Proper documentation, adherence to lab

regulations

Professional Experience:
Medical Laboratory Assistant | Phlebotomist & ECG Technician

M Ostro M.D, Mississauga, ON | June 2024 - Dec 2024



¢ Performed 50+ venipunctures daily with high precision for diagnostic testing.

e Conducted ECGs and assisted physicians in preliminary analysis, ensuring high-quality
tracings.

¢ Ensured sterile technique and infection control for patient and staff safety.
¢ Educated patients on procedures, minimizing discomfort and improving experience.

e Entered patient data into LIS with 99% accuracy, streamlining workflow.

Medical Laboratory Assistant (Hospital Setting)

Uppal Neuro Hospital & Multispecialty Centre, India | Feb 2023 - Nov 2023

* Processed 200+ specimens per week in hematology, microbiology, and chemistry.
¢ Assisted in quality control procedures to ensure accurate test results.

¢ Maintained and calibrated laboratory equipment for precise diagnostic testing.

¢ Ensured infection control compliance and proper PPE usage.

Medical Laboratory Intern SGRD Amritsar, India | 2022
¢ Assisted in sample collection, microscopy, culture analysis, and diagnostic testing.

e Maintained accurate records and adhered to hospital and lab regulations.

Education:

Postgraduate Diploma in Healthcare Administration (Expected Apr 2025) — St. Lawrence
College, Ontario

B.Sc. Medical Laboratory Technology (2019 — 2022) - SGRD Amritsar, India
Availability: Flexible

References available upon request.



