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M3B 1W9, Canada Cellphone No.: (437)328-4757 
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PROFESSIONAL SUMMARY 
 

 
Skilled team player with a strong background both in healthcare and technological environments. Works well independently to 
handle assignments and is always ready to go beyond basic assignments. Quick learner with good computer abilities. 

EXPERIENCE 
 

 
HEALTH CARE TRAINEE (CAREGIVING) & PHILIPPINE RED CROSS VOLUNTEER (PHLEBOTOMIST), 
Vital Health Diagnostic Laboratory and Medical Clinic of Isulan, Philippines & Philippine Red Cross of Tacurong City, Philippines July. 
2019 – . Nov. 2021 
- Provide care and support to infants/toddlers, Provide care and support to children, Foster social, intellectual, creative and    
emotional development of children, Foster the physical development of children, Provide care and support to elderly, Provide 
care and support to people with special needs, Maintain healthy and safe environment, Respond to emergency, Clean living room, 
dining room, bedrooms, toilet and bathroom, Wash and iron clothes, linen and fabric, Prepare hot and cold meals 
- Phlebotomy, Venipuncture (syringe, butterfly), Capillary Puncture 

 
PHARMACY TECHNICIAN ASSISTANT AT SHOPPER’S DRUG MART 
803 Shopper’s Drug Mart 1500 Avenue Road, Toronto, ON, Canada Sept. 2023 – Jan. 2024 

- Preparing some compounds under the supervision of a pharmacist 
- Answering phone calls from patients and customers 

 
BIOTECHNOLOGISTS / MICROBIOLOGIST / QUALITY ASSURANCE 
Centennial College Morningside Campus, ON, Canada Sept. 2022- Apr.2024 

- Isolate, enumerate and identify microorganisms from many types of samples (water, soil, air, the body, food, and 
pharmaceutical and cosmetic products); 

- Prepare specimens for staining and become an expert light-microscopist; 
- Become proficient in aseptic handling of materials; 
- Accurately calibrate and use a range of instruments such as pH and BOD meters, gas chromatographs, 

spectrophotometers (regular/IR/UV) and HPLCs; 
- Prepare microbiological media and reagents and culture pathogenic microbes; - Design and perform your own 

microbiology experiments; - Use microorganisms to assay pharmaceutical products. 
- Develop and implement quality assurance protocols and procedures. 
- Conduct regular audits and inspections of processes and products. 
- Analyze data from testing and inspections to identify trends and issues. 
- Collaborate with production, R&D, and regulatory teams to resolve quality concerns. 
- Maintain documentation and records related to quality processes. 

 

LABORATORY PROCESSING TECHNOLOGISTS (MEDICAL LABORATORY TECHNOLOGISTS) & LABORATORY ASSISTANT MANAGER 
Progenics Cord Blood Cryobank, M2K 2Z3, Toronto, ON, Canada Jan. 2024 – Present (Full-time) 

- Blood donation involves sample reception, processing, testing, quality control, inventory management, data 
entry and documentation, safety compliance, equipment maintenance, team collaboration, and regulatory 
compliance. 

- Samples are prepared for various tests, including blood typing, compatibility testing, infectious disease screening, 
and antibody screening. 

- Quality control ensures accurate processing, inventory management ensures adequate supplies, data entry and 
documentation accurately record information, safety compliance minimizes exposure to pathogens, equipment 
maintenance ensures optimal performance, and team collaboration ensures smooth workflow. 

- Regulatory compliance ensures compliance with organizations like the FDA and AABB. 
 
 

JOHN MARK B. FRANCISCO 



 -     Processing Cord Blood, Cord Tissue, Placenta, and Maternal Blood.  
 

AVAILABILITY 
 

 
- Saturday-Sunday (any time), preferred (Afternoon/Night Shift and Weekends) 

 
LICENSE/CERTIFICATIONS 

 

• Computer Systems Servicing NCII 
(18126502008914/ FEB. 13, 2018) 

• Caregiving NCII Certificate 
 

• First aid, CPR, and BLS Certificate 

• Phlebotomy Certificate (CIMT College) and ECG 
Certificate (CIMT College) 

 
• Criminal Police Record results and TB test results 

• Associate’s Degree Biotechnology Diploma 

• G Driver’s License (with own car) 
 

• Medical Laboratory Professionals’ Association of 
Ontario Certification (MLPAO CERTIFIED) ID#48746

 
  EDUCATION  

• College Education (Philippines): St. Alexius College of Koronadal City - Program: Bachelor’s Degree in Medical 
Technology (2020-2021) 

• College Education (Canada): Centennial College Morningside campus - Program: Associate’s Degree Biotechnology 
(3601) 

LANGUAGE 

 

• English 
• Filipino 

• Advanced 
• Advanced 

 

 
 REFERENCES 

Alla Pidgorna 
Laboratory Manager 

 
Rowena Buccat 
Laboratory Processing Technologist 

647-208-9595 
a.pidgorna@progenics.ca 

 
Josarie Danieles 

Personal Support Worker 
647-868-0488 

Josariedanieles84@gmail.com 

 647-869-7541 
r.buccat@progenics.ca 
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